RICOH

imagine. change.




RIEE

|
magine. change.



RICOY]

ey n: -1y 'Y
Ricoh Heaithcare || www.ricoh-americalatina.ccm/zn maginea, cnangea.



76%

of patients are interested
in receiving medical care
through Telehealth.

Source: Telehealth A quarter
trilliondollar post COVID 19 reality. -
McKinsey & Company
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Recent years have seen an increase in investment in
innovation and technology in the healthcare sector to
improve the patient experience with a greater focus on
patient wellbeing and comfort with face-to-face and remote
care, adapting the traditional healthcare service to a hybrid
healthcare service.

Healthcare providers are increasingly focused on building
patient loyalty with the healthcare institution through
digital experiences interconnected with technology
that improves the quality of service both in the facility and
remotely before, during and after care.
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Here is an example of a hybrid healthcare ecosystem (with virtual and face-

to-face patient contact) at different times with the healthcare institution
and medical professionals:
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IT support is needed both remotely and on-site throughout the cycle to secure the operational processes.
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Some innovation and technology trends that are
observed at every point of patient experience
include:

@ Before receiving medical care:

o Digital collection of patient data.

¢ Appointment scheduling through online forms or
via chat.

@ During medical care:

e Auto Check-in or registration at the health center.
o Automated shift reduction.

e Temperature control and categorization of
medical material electronically.

o Digital medical records.

o Telemedicine and virtual access of patients for
remote collaboration.

¢ Clinical mobility: Digital patient and material

flows.

¢ Voice recognition for doctors in order to speed
up the data capture of their patients during
consultations or hospitalization.

@ After the medical care:

e Access to results and digital patient history
with structured data in real time.
¢ Collection of information on diagnostic tests

performed on patients.

e Secure storage of information in the Cloud.

¢ Invoices and digital medical prescription with
electronic signature.
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We help you achieve this
through Ricoh Healthcare!

Ricoh Healthcare is our people-centric approach to
supporting the healthcare sector by offering a hybrid digital
experience (remote and face-to-face) where healthcare
professionals, administrative staff and patients can
collaborate virtually, sharing information securely, with
real-time data and digital documents through automated
processes.
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Combine the solutions

that best suit your institution:

Offer a unique care experience to your patients, medical professionals, and administrative staff by
starting to transform the area you consider most critical in your healthcare ecosystem to save time
and costs:
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Learn about the benefits offered by its components, adaptable
to your entire hybrid care ecosystem!

@ Ricoh Telehealth

A remote or hybrid healthcare environment to
provide patient care through videoconferencing
tools. Medical-administrative video collaboration
rooms with capacities of more than 60 people for
training.

@ Ricoh Clinical Mobility

Your medical staff can provide remote patient care
anywhere with mobile devices and accessories
that facilitate mobility

@ Ricoh E-Form

Capture patient information and update their
medical history with digital forms for secure
information management.
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Ricoh Patient Flow

Streamlines clinical workflows for more
efficient management of materials, drugs to be
dispensed and equipment.

Ricoh Patient Record

Allows medical professionals to update, securely
store and efficiently consult the patient’s digital

medical record when needed while maintaining
regulatory compliance.

Ricoh Voice Recognition

Your doctors can instantly transcribe

from speech to text and allows for fast,
effective, and accurate creation of clinical
documentation and medical record updates.
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@

Ricoh DICOM Cloud

Secure storage of advanced medical images at
different stages of patient care and updating of
medical history for consultation on demand.

Electronic Signatures

Your doctors can sign prescriptions, diagnoses,
test indications and other digital documents for
greater efficiency in both face-to-face and virtual
medical care.

Ricoh Managed Print

Services

Reduce printing costs by up to 20% and paper
consumption by 11% in hospitals and clinics with
Ricoh’s printing services. Be more efficient with
Managed Print Centers for high print volumes of
images and documents.

RICOTH
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Ricoh Device as a

Service (DaaS)

Provide your medical and administrative team
with laptops, PCs, mobile devices, including
software, configuration, and maintenance
services to facilitate remote care.

Ricoh IT Services

Keep your healthcare institution’s IT
infrastructure up to date and protected
with state-of-the-art services that guarantee
continuity of service to patients.



RICOH Subsidiaries:

Authorized Dealers:
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RICOH Argentina S.A.
www.ricoh-americalatina.com/
es-ar

RICOH Brasil, S.A.
www.ricoh-americalatina.com/
pt-br

RICOH Chile, S.A.
www.ricoh-americalatina.com/
es-cl

RICOH Colombia, S.A.
www.ricoh-americalatina.com/
es-co

RICOH Costa Rica, S.A.
www.ricoh-americalatina.com/
es-cr

RICOH Dominicana, S.R.L.
www.ricoh-americalatina.com/
es-do

Distribution Centers

RICOH El Salvador, S.A. de C.V.

www.ricoh-americalatina.com/
es-sv

RICOH Guatemala, S.A.
www.ricoh-americalatina.com/
es-gt

RICOH Mexicana, S.A.
www.ricoh-americalatina.com/
es-mx

RICOH del Peru S.A.C.
www.ricoh-americalatina.com/
es-pe

RICOH Panama, S.A.
www.ricoh-americalatina.com/
es-pa

RICOH Puerto Rico, Inc.
www.ricoh-americalatina.com/
es-pr

RICOH Distribution Center
Panama

RICOH Operations Center
Uruguay
www.ricoh-americalatina.com/
es-uy

BRC Printing, Belize
http:/brcprinting.com/

Cariburo, St. Martin (French)

Copiadoras Ecuatoriana CIA
Ltda., Ecuador
http://www.ecuacopia.com/

Copy Solution International
S.A., Dom. Republic
http://www.grupocsi.com.do/

D.O.S. 2009, Ltd, Jamaica
http:/dosjm.com/

Dima Ltda, Bolivia
http://www.dima.com.bo/

Dimacofi S.A., Chile
http://www.dimacofi.cl/

Diplux de Venezuela C.A.,
Venezuela
http://www.diplux.com.ve/

Estratec S.A. de C.V., México
http://www.estratec.com/

External Market S.A., Argentina
http://extenal-market.com.ar

Hermoso y Vigil S.A., Nicaragua
http://www.hermosoyvigil.com.ni/

J. Fleischman y CIA, Paraguay
http:/Avww. jfleischman.com/

John Bull Business Center,
Bahamas

Kirk Office Equipment,
Cayman Islands
http://www.kirkoffice.ky/

Amaranth Business Solutions
Limited, Trinidad/Barbados/
Jamaica

http://www.
amaranthbusinesssolutions.com

Microtech Sales and Service
Ltd., Bahamas

Multipost, Curacao
(Netherland Antilles)
http://www.multipost.com/

Office Star, Haiti
http://offistar.net/store/

Plus Ultra, Uruguay
http://www.plusultra.com.uy/

Sistemas Operativos
Argentinos S.A., Argentina
http://www.sistemas-operativos.
com.ar/

Suministros Técnicos S.A.,
Honduras
http://sumitec.hn.cp-34.
webhostbox.net/

Derechos de Autor de RICOH 2022. Todos los derechos reservados.Ninguna parte de esta publicacién puede ser reproducida, almacenada en un sistema de recuperacion, o trasmitida de ninguna
manera o por ningtn medio, electronico, mecanico, fotocopiado, grabado u otro medio, sin el permiso previo del editor. Todas las marcas de RICOH son propiedad de RICOH Company Ltd. Otras
marcas son propiedad de su duefo legal. Toda la informacion en este material es para propositos informativos y de anuncio solamente. No hay ninguna garantia en cuanto a los productos o
resultados descritos en este material. La informacién que se encuentra aqui puede cambiar en cualquier momento sujeto a la discrecion de RICOH.
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