Ricoh Higher
Education

Digital transformation for hybrid higher education is
no longer part of the future, it's happening NOW.



149%

of adults

worldwide envision
higher ducation in
their country in

both online and
face-to-face modes in

the next few years.

Source: Ipsos article: In the future, higher
education is expected to be online

Do you know how
to start creating
an innovative
education model?

Today more than ever, higher
education institutions play a
fundamental role in developing
professionals with skills and
knowledge that adapt to the new
demands of the market and, of
course, to the demands of today’s
education industry. And for this,
technology and innovation are
key to achieving it.
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Highlighted below are the main trends in digital transformation and innovation that

have revolutionized the higher education sector in recent years, shifting the focus of
rectors and academic directors towards an education without limits to address rapid
changes in the future:

— The need for new ways to support
students has caused investments in
. the classroom to acquire
Hybrld specialized videoconferencing
Iearning tools creating hybrid models of
. collaboration or “hyflex models”
environments between remote students with
face-to-face students and teachers.

Gartner: Top technology trends in higher education for 2022

More institutions will

. . . abolish the traditional
Connectlwty In model and adapt their

remote and learning spaces to hybrid

. models, leading to
onsite classes teachers being updated
in their professional

.

practice.
Article: Educational trends after 2021
Expanding remote education
opportunities increases the
vulnerability of institutions to cyber-
More attacks. Technology that supports
efficient zero trust security, robotic
. process automation with Artificial
Operatmg Intelligence and modernization
models of IT infrastructure reduces risks
=1 and increases operational and

administrative efficiency.

Gartner: Top technology trends in higher education for 2022
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Expectations
of students,
faculty, and
administrative
staff:

B Students’

expectation:
Campus (and remote)
experience.

Innovative and modern campus
that enhances and promotes
more and better services to
offer a digitally native (digitally
disruptive) experience for the
student.

Belonging to a prestigious
institution with best practices
in technology and innovation.

Experiencia
académica
(presencial y remota)

Experiencia “WExperiencia
en Campus [ administrativa

y remota

Students’

expectation:
More and better services
in a Smart Campus.

Students
and teachers’

expectations:
Academic Experience

High quality academic experience,
with integration of innovative
technology for practice-based
learning to promote the
development of skills and abilities
for academic success and access
to the jobs of the future.

The education sector has focused its interest on achieving
greater student success, better learning experiences and
meeting the expectations of students and teachers, both on-

campus and remotely.
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B Students and
teachers’
expectations:
High-quality and
innovative academic
experience.

Administrative
staff expectations:

Operational efficiency and
modernization of academic
administrative processes.

B Administrative

staff expectations:
Administrative
experience

Time savings in student registration
and admissions processes with
digital documents.

Increased productivity through
automated processes, artificial
intelligence and analytics.

Automate school management
to record student activities,
inputs and performance, and
facilitate principals, teachers and
administrators to make
educational decisions and
effectively manage school
resources.

RICOH
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This is now a reality, with We accelerate your institution’s

digital adoption by transforming your

| |
R h H h student, faculty and administrative
I C O I g e r staff’s journey into an agile, flexible

and secure experience, increasing your
institution’s prestige and attracting new

Education! | ==

Learn about its components to improve every
moment of experience in your institution!

Students’ Expectation

Smart
Campus:

Campus (and remote)
experience

Admission processes:
Process improvement and
automation.

IT infrastructure / DaaS
for education:

m IT management services.

m Device management
(laptops, tablets, PCs, etc)
for students, teachers and
administrative staff 24/7.

m Management of servers,
networks and service desks.

Managed services
in the cloud:
Hosting, Data security
and backup, Migration.

Cybersecurity Services:
Endpoint Security, Ransomware
Protection, 24/7 Monitoring.
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Administrative
Staff Expectations

Operational
efficiency and
modernization

Administrative Experience

Time savings

in student registration:
and admissions processes
with digital documents.

Increased productivity:
through automated processes,
artificial intelligence and analytics.

Automate school

management: for the
registration of activities,
contributions and student
performance, making it
easier for principals, teachers
and administrators to make
educational decisions and
effectively manage school
resources.

Student and
Teachers' Expectations

Innovation and
High Quality:

Academic Experience

Hybrid Classrooms:

Provides the best virtual learning
experience with

high quality audio, video

and collaboration.

Creator Labs:

Laboratories for project
development, entrepreneurship,
innovation and development of
business and labor competencies.

Connectedorkplace:
Implementation of collaboration
rooms for hybrid work and space
management (Ricoh Spaces).

RICOH
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Printing is

part of an
Innovative
academic
environment!

Exceed the
expectations of your
students, faculty
and staff with Ricoh
Experience Lab,

a highly efficient and cost-
effective print center that

brings together Ricoh solutions,
software and services for high-
volume printing to deliver
exceptional quality, efficiency and

cost savings to your institution.

RICOH
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m Print brochures, exams, books, T-shirts and m Automate job submission, ticketing
more with better quality in full color or and more.
black and white quickly.
m Reduce errors and guesswork with
B Manage and customize your prints through templates and version control.
an easy-to-use web portal.

All without leaving the campus!

RICOH
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All our solutions include
customized services from the
design of process workflows
and intelligent academic
environments to the
installation, configuration,
maintenance of technological
tools and 24/7 remote
support to guarantee the
operability of your higher
education institution.
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imagine. change.

Ricoh Higher Education | www.ricoh-americalatina.com/en



Ricoh Higher Education

n



RICOH Subsidiaries:

Authorized Dealers:

RICOH Argentina S.A.
www.ricoh-americalatina.com/
es-ar

RICOH Brasil S.A.
www.ricoh-americalatina.com/
pt-br

RICOH Chile S.A.
www.ricoh-americalatina.com/
es-cl

RICOH Colombia S.A.
www.ricoh-americalatina.com/
es-co

RICOH Costa Rica S.A.
www.ricoh-americalatina.com/
es-cr

RICOH Costa Rica S.A.
www.ricoh-americalatina.com/
es-do

Distribution Centers:

RICOH El Salvador, S.A. de C.V.
www.ricoh-americalatina.com/
es-sv

RICOH Guatemala, S.A.
www.ricoh-americalatina.com/
es-gt

RICOH Mexicana, S.A.
www.ricoh-americalatina.com/
es-mx

RICOH del Peru S.A.C.
www.ricoh-americalatina.com/
es-pe

RICOH Panama, S.A.
www.ricoh-americalatina.com/
es-pa

RICOH Puerto Rico, Inc.
www.ricoh-americalatina.com/
es-pr

RICOH Distribution Center
Panama

Ricoh Latin America, Inc.

RICOH Operations Center
Uruguay
www.ricoh-americalatina.com/
es-uy

Please contact us for more information at:

www.ricoh-americalatina.com/en

Certified 1ISO9001

0 O Certified 1ISO14001
Certified 1ISO27001

BRC Printing, Belize
www.brcprinting.com

Cariburo, St. Martin (French)

Copiadoras Ecuatoriana CIA
Ltda., Ecuador
Www.grupoecuacopia.com

Copy Solution International
S.A., Dom. Republic
www.grupocsi.com.do

D.O.S. 2009, Ltd, Jamaica
www.dosjm.com

Dima Ltda, Bolivia
www.dima.com.bo

Dimacofi S.A., Chile
www.dimacofi.cl

Diplux de Venezuela C.A.,
Venezuela
www.diplux.com.ve

Estratec S.A. de C.V., México
www.estratec.com

External Market S.A., Argentina
www.external-market.com.ar

Hermoso y Vigil S.A., Nicaragua
www.hermosoyvigil.com.ni

J. Fleischman, Paraguay.
www.jfleischman.com

John Bull Business Center,
Bahamas

Kirk Office Equipment,
Cayman Islands
www.kirkoffice.ky

Amaranth Business Solutions
Limited, Trinidad/Barbados/
Jamaica

WWW.
amaranthbusinesssolutions.com

Microtech Sales and Service
Ltd., Bahamas

Multipost, Curacao
(Netherland Antilles)
www.multipost.com

Office Star, Haiti
www.offistar.net

Plus Ultra, Uruguay
www.plusultra.com.uy

Sistemas Operativos
Argentinos S.A., Argentina
www.sistemas-operativos.com.ar

Suministros Técnicos S.A.,
Honduras
www.sumitec.hn

ITTI S.A.E.C.A, Paraguay
www.itti.digital
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